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PURPOSE 

 
To ensure proper, consistent hygienic and health safety procedures are followed by employees while working in 
[dba Name] facility. Every [dba Name] employee, executive, and manager must be neat and clean in person and 
attire, and will wear clean, washable [dba Name] branded attire, sweatshirts, hats, or t-shirts, as determined by the 
[Dispensary Manager]. 
 

RELEVANT REGULATIONS  

 
19 CSR 30-95.040(4)(F): All cultivation, manufacturing, dispensary, testing, and transportation facilities must 

establish and follow procedures to ensure medical marijuana remains free from contaminants. Including: 
(2): Employee health and sanitation. 

 

EQUIPMENT AND SUPPLIES 
 

[Antibacterial Soap] [dba name]-Provided Uniform  

 

PROCEDURES 

 
1. PREVENTION OF EMPLOYEE CONTAMINATION 

 
1.1. Any person who has a contagious illness/disease or medical condition such as open lesions or 

infected wounds, which could be a possible source of microbial contamination, must not be in any 
area where the product is exposed, sold or stored. Employees are required to report such health 
conditions to their manager. 

 
1.1.1. Signs of infectious diseases include: 

1.1.1.1. Fever 
1.1.1.2. Coughing 
1.1.1.3. Sneezing 
1.1.1.4. Sinusitis 
1.1.1.5. Runny Nose 
1.1.1.6. Chills or Sweating 
1.1.1.7. Any type of open wound 

 
1.2. If signs of a contagious disease are observed by any employee, on him/herself or on any other 

employee, the situation must be reported immediately to the [Dispensary Manager] or [Dispensary 
Shift Lead]. 

 
1.3. The [Dispensary Shift Lead] will immediately remove the employee suspected of an affliction from 

any area where the product is exposed, sold or stored and will have a conversation with the 
employee regarding his/her condition. 

 
1.4. If the situation is obviously unrelated to a contagious illness, disease, or wound and there is no 

contamination of the product, the employee can return to work. 
 

1.5. If signs of a contagious illness, disease, or wound are obvious, or in any situation where there is 
doubt, the employee must be sent home, or removed from direct or indirect contact with the product. 
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1.6. In the instance an employee is sent home or removed from direct or indirect contact with a product, 
the [Dispensary Assistant Manager] must record the instance in the employee’s personnel file.  
 

1.7. When an employee recovers from an illness or condition, and there is no risk for contamination, 
the employee must report to the [Dispensary Assistant Manager], responsible for scheduling, for a 
release to return to work. 

 
1.7.1. If an employee returns to work after a health-related incident without the permission of the 

[Dispensary Assistant Manager], a warning will be issued and the employee is immediately 
removed from any direct or indirect contact with the product. 

 
1.7.2. After [two (2)] warnings, disciplinary measures MUST be taken against the employee, 

which may include a work suspension or employment termination. 
 

2. EMPLOYEE HAND WASHING  
 
2.1. Hand washing sinks are indicated by signage directing employees to wash their hands before they 

return to work. 
 

2.2. Each handwashing sink has a hand-cleaning and sanitizing agent. 
 

2.3. Paper towel dispensers at the sink are designed to automatically advance the next towel in order 
to prevent re-contamination. 

 
2.4. Hands must be considered contaminated when any of the following occurs: 

 
2.4.1. Handling of materials or objects coming in contact with products 
2.4.2. Before handling edible cannabis products, cannabis-infused products, or ingredients 
2.4.3. Before working with equipment, tools or utensils 
2.4.4. After handling soiled equipment, tools or utensils 
2.4.5. After sweeping, mopping, taking out the garbage, or any other type of cleaning  
2.4.6. After leaving the building or work area 
2.4.7. After contact with any possible source of bacteria 
2.4.8. After contact with any contaminants 
2.4.9. Handling chemicals or cleaning products that might affect product safety 

2.4.10. After using the restroom 
2.4.11. Returning from breaks and lunches 
2.4.12. Sneezing, coughing or using a tissue 
2.4.13. Eating, drinking, smoking, or chewing gum or tobacco product 

 
2.5. In the event hands are judged to be contaminated, they must be washed thoroughly according to 

the following method. 
 

2.5.1. Run ample warm to hot water on hands, going up to mid-arm. 
 

2.5.2. Apply soap and rub hands for at least (30) seconds working up a lather. Ensure all parts of 
the hands and lower arms are washed. Clean under fingernails and between fingers.  
 

2.5.3. Rinse thoroughly with warm water to remove all the soap. 
 

2.5.4. Dry hands or arms completely using single-use paper towels. 
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2.5.5. Hands must be washed in a sink designated for handwashing. Never wash hands in sinks 
designated for material handling or dishwashing. 

 
2.6. If a knob must be turned or a handle must be tilted for the opening of the door, open the door while 

keeping a paper towel in hand to avoid recontamination. Then properly dispose of the paper towel 
without touching any trash can surface. 
 

3. EMPLOYEE UNIFORM 
 
3.1. Employees working in or visiting any where product is stored or displayed must abide by the 

following regulations. 
 

3.1.1. [Employees must wear the approved uniform provided by [dba Name]. 
 

3.1.2. Employees will always come to work dressed in clean uniforms.  
 
3.1.2.1. Employees will always remove and store personal items or clothing in the 

[Employee Break Room] before entering the room where products are stored and 
sold. Employees will not wear their own personal clothing in any area of the 
building while working. 

 
3.1.3. Employees must wear company approved closed toe footwear in [dba Name]. 

 
3.1.4. Employees with long hair must secure hair with a hair tie or wear a hat; employees with 

facial hair are required to keep it meticulously groomed or wear beard nets. 
 

3.1.5. All jewelry (including rings, wrist watches, bracelets, necklaces, earrings and piercings) 
must be removed prior to the operation of any equipment and/or the handling and sale of 
product. 
 

3.1.6. Measuring, display, or storage instruments must not be carried in employee clothing 
pockets.  
 

4. FOOD, DRINKS, GUM, AND TOBACCO  
 

4.1. No food or drink is allowed in any area where products are being handled, stored or sold. 
  

4.2. No smoking or chewing of gum or tobacco is allowed in any building, room or area where product 
is being stored or sold. 

 
5. USE OF TECHNOLOGY 

 
5.1. Personal use of cell phones, iPads, laptop computers, etc. by employees is not allowed in the areas 

where cannabis products are present, including, but not limited to: 1) [Retail Cannabis Sales Floor]; 
2) [Inventory Storage Room]; 3) [Inventory Intake]; or 4) at the [Sales Counter].  
 

5.2. Access to personal cell phones, iPads, laptop computers, etc. may only be accessed by employees 
during their designated breaks outside the retail area, in assigned offices, or in the Employee Break 
Room. 
 

6. VISITORS 
 



POINTSEVENGROUP.COM
TEMPLATES@POINTSEVENGROUP.COM

(844) POINT7G 
(844-764-6874)

Together we can shape the 
cannabis industry for the greater 

good. Shoot us an email or give us 
a call to start collaborating.


